ACMO Awards

Aspire. Succeed.
Last year, ACMO introduced a new awards procedure. Building on that strong foundation,
ACMO’s Awards Committee led by ACMO Director Catherine Murdock, RCM expanded
on that hard work. Requests for nominations were sent out over the summer months. Working
again with the separate and impartial Awards Selection Committee – comprised of lawyers,
engineers and accountants and chaired by an ACMO Life member – all submissions were
carefully reviewed and decisions made.
“The mandate of the Awards Committee is to annually solicit nominations and submissions for
all of our awards categories and to provide for a confidential and objective judging process,”
said Catherine Murdock, RCM and Awards Committee chair. “Each year we hope to improve
on the previous year, so we hope the presentations this year meet with members’ approval.”

“The ACMO awards set the bar for each of us to aspire to.”
John Oakes, chair Awards Selection Committee
On October 28, ACMO presented its annual awards recognizing individual members for their
commitment to the condominium management industry in Ontario. The six individual awards, including two new awards introduced last year, recognized deserving individuals within ACMO
who have gone above and beyond as managers, and as professionals serving the condominium industry.
ACMO is celebrating its 40th anniversary in 2017. Since 1977, ACMO has developed the
most advanced and detailed educational platform for training condominium managers in the
country. The resulting Registered Condominium Manager (RCM) designation is now widely
recognized as the accepted standard for professional managers. An Advanced Designation
Committee is exploring a higher level designation for experienced RCMs and more information
about this will follow.
With the record-setting boom in condominium development across the province, ACMO is
aware of our role in cultivating success in the growing number of people choosing professional
condominium management as a career.
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ACMO members and condominium boards of directors have the opportunity to nominate
deserving individuals in all award categories. Members will be notified when the nomination
process for 2017 begins.

Manager of the Year
RCM of the Year
Sarah Smarrelli, RCM

ACMO’s premier award presented to an RCM who has
demonstrated an extraordinary commitment and dedication to professional condominium management in the
nominee’s portfolio.

Sarah Smarrelli, RCM
This year’s winner is the manager of a DEL-managed condominium called Thornhill Summit. Sarah began her career in 1999, received her RCM in 2003 and has been
the manager of Thornhill for over three years. She is also
the proud mother of three children. Her nomination was
submitted by the president of her condominium, and the
following is an excerpt from the submission:
“Sarah is exceptional in everything she does. She has
exemplary skills in written and verbal communication with
board, owners, staff and service providers. Her management reports are superb and are detailed and capture in
a very clear manner all that has been completed, in progress or requires decisions. I am convinced the market value
of our units has increased because of her efforts here.”

Leader of the Year
Leader of the Year
Michael Le Page, RCM

Awarded to an individual who has demonstrated team
leadership in business practices and/or in the development of property managers.

Michael Le Page, RCM
In 1984, Michael and his late wife founded Maple Ridge
Community Management from the basement of their
home. Prior to a recent merger, Maple Ridge had 90 employees and a portfolio of 200 condominiums. Through
the years, Michael has been involved in teaching, presentations, developing in-house training, CCI lectures and raising the profile of the industry. Outside the industry he is an
active volunteer and fundraiser for a variety of charities. In
the words of one of Michael’s employees:
“He is a born leader – creative, innovative and never
afraid to move beyond the norms of the industry. He treats
everyone with respect; his work ethic is a shining example
for all of his staff. Michael leads and cares by example.”
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Donna Farr Award
Awarded to an individual who has demonstrated, through
teaching or other service, an outstanding commitment and
dedication to the delivery of the RCM program.

Donna Farr Award
Catherine Murdock, RCM

Catherine Murdock, RCM
The committee believes that teaching is something that is
outside the public eye, something more private between
a student and a teacher. This nomination came from one
of Catherine’s students. Catherine first started teaching the
law course in-house at DEL in 2006. She also taught the
Physical and Administration courses. She currently teaches
at Humber College and will be teaching there next year
as well. She has been on the ACMO Professional Development Committee for 6-7 years also serving as its chair,
and served as ACMO president for one year.
“Catherine’s success as a teacher makes it easy for her
students to understand through her stories and examples.
She is focused on improving the confidence of each student and helping them become successful. Like everything
she does, she teaches with a passion and a love for what
she is doing.”

Associate of the Year
Awarded to an employee of an Associate member who
has made exceptional contributions to ACMO or to the
condominium industry.

Associate of the Year
Kim Coulter

Kim Coulter
Kim is president of Cion|Coulter Engineers and Building
Scientists. He has a passion for his profession, for condominiums and for ensuring that managers get the service
and the knowledge to understand and perform our roles
to the best of our ability. He has been an ACMO Associate since 1985, a member of the Associates Committee,
a conference session moderator, a speaker, CM magazine author, active with CCI Golden Horseshoe Chapter
and its president, consulted on redrafting of the National
Building Code. Kim demonstrates strong leadership and
has promoted the Association’s goals to provide sound
education and expertise.
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Genesis Award
Awarded to an individual who is new to our profession and in
that individual’s short history has shown exemplary service, extraordinary effort or innovation. The committee received many
nominations for this award and decided to recognize four finalists before presenting a winnerr. The finalists are: Nicholas
Chirametli, Latoya Ferguson, Adam Rapp and Stefanie Storto.

Genesis Award
Nicholas Chirametli, RCM

Nicholas Chirametli
Three years ago Nicholas was hired by City Sites Management straight out of university as an intern and six weeks later
was appointed manager of a 162-unit condo and excelled.
Not long after he was moved to a building downtown and in his
first week received a requisition to remove the board and stop a
special assessment for a $4 million window replacement. Nicholas moved again and shortly after his arrival the house next to
the two condos he was managing exploded causing more than
$2 million damage to his buildings. In the days that followed, he
rarely left the site, was in constant communication with residents,
insurance adjusters, engineers, contractors and the boards. His
supervisor Harold Cipin states “Nicholas maintains a sense of
calm, stay the course and leadership in a disaster setting. No
panic, no days off, no complaints and no short fuse.”

Special Recognition Award
Awarded to recognize an individual for special achievement and/or services that have positively impacted the
condominium community.

Special Recognition Murray Johnson

Murray Johnson, RCM
Murray has been involved in residential housing since
1994 and condominiums since 1998. He is vice-president
of client service development at Brookfield. Murray’s real
passion is energy conservation and through his early involvement with the City of Toronto’s Better Building Partnership, received a Certificate of Achievement as leader
in Conservation Efforts in the Multi-Residential Sector in
2011. He was named one of four national champions in
energy conservation by Sustainability magazine in 2012.
He successfully submitted an application to the Ontario
Power Authority to have an embedded energy manager
assigned to Brookfield. This step has resulted in millions of
dollars in energy savings for its clients. Ultimately, Murray
was successful in meeting with Ministry of Energy staff and
making representations that reduced the debt retirement
charge on residential hydro bills. He was successful in raising the qualifying cap that would save condominium owners in the province anywhere from $24 to $28 million in
one year with savings continuing into the future.
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